DICKSON JUMA ORUNGA
Phone: (+254)7 18 189 917
              (+254)781690866
Email: jumason1@hotmail.com 
CAREER OBJECTIVES
To deliver my quota via team work as per the organization’s expectations, so as to enhance the entrepreneurship of the firm along side my personal career growth, thus to improve my lot.
Working Experience. 
Current occupation:
Ramp equipment operator 
Celebi aviation.                   Jomo Kenyatta Intl’ Airport
NBO - Kenya
Duties & responsibilities
· Split loader lower and upper deck, passenger supper steps, belt loaders, transporters, baggage and cargo tugs, tractors, push backs, GPU, headset hand signal and communications and reading and interpreting load plan. Reading and interpreting CPM
· Respond to real time information using technological devices.
· Drive and operate ramp equipment (GSE) such as tugs, cargo carts, service trucks, vans, cars, belt loaders, transporters, high loaders, and passenger super steps.
· Operates, maneuvers or drives vehicles or mechanized forklifts or passenger vehicles when assigned.
· Reports equipment problems and breakdowns to fast-track repairs.
 
6th Nov 2021 to 15th May 2024: Qatar Airways.
Hammad International Airport - Doha
Position: Ramp Equipment Operator 
Duties & Responsibilities 
· Drive heavy catering trucks to flights and freighters, load fresh catering carts and off load used carts from the aircraft, align the truck on the flight and operate the van body up the gulley door, fix safety shoe under the aircraft door and pull out the guard rails for safety purposes. Check for any dents or damages on the aircraft door and fuselage, report any damages or mishaps to the immediate supervisor or engineer.
· Place the portable bridge to connect the aircraft door passage and the truck’s extended bridge, the truck has to be chocked and conned while in operation and the engine switched off.            
· Safely operate the heavy catering truck observing speed limits and live aircrafts on push back while using back of stand, it’s much safe to use head of stand service roads when at the airside.
· Carry out checks on Ground Support Equipment (GSE to ensure they are in working order.
· SOP on marshalling to and from the aircraft must be observed so as to minimize incidents and accidents, one must be marshalled so as to reverse at the airside.
· Operate GSE to perform ramp operations.
· Retract ground support equipment from restraint area to staging area.
· Clear Equipment Restrain Area (ERA) from Foreign Object Debris (FOD), obstacles or spillages.
· Identify and report breaches of safety and/or security standards in the workplace
· Interpret and follow safety and security standards.
   
April 2019 to October 2020: Overseas Supply Services (OSS)
Kandahar intl’ Airport & military Airfield – Afghanistan 
Position: Ramp Equipment Operator 1
Duties & Responsibilities 
· Advanced ramp/Apron course: - Split loader (Main deck), 60K loader (Military transfer loader), Atlas transfer loader, counterbalance forklifts, Telescopic forklifts, all-terrain forklifts, general purpose vehicles, tractor tug, aircraft air stairs and, belt loader (Baggage transfer loader).
· Respond to real-time information using technological devices.
· Drive and operate ramp equipment, such as tugs, cargo carts, service trucks and belt loaders.
· Operates, maneuvers, navigates, or drives vehicles or mechanized equipment, such as forklifts, or passenger vehicles.
· Report equipment problems and breakdowns to facilitate fast repairs


2018 to 2019: Signon Aviation Jomo Kenyatta intl’ Airport
NBO - Kenya
Position: Warehouse Operator
Duties & Responsibilities 
· Using forklifts, hand carts, or pallet jacks to load, unload, move, stack, and arrange merchandise accordingly.
· Ensuring that all goods that are loaded or unloaded match the relevant paperwork.
· Taking responsibility for a company’s freight and assets by reporting any suspicious activity at work.
· Storing and rotating stock according to established procedures.
· Reporting any damaged or missing goods to Warehouse Managers or Supervisors.
· Keeping the warehouse environment clean and tidy and maintaining equipment.
· Following workplace health and safety rules when handling goods.
· Ensuring efficient operations by adhering to operational procedures, rules and schedules.
· Assisting with warehouse inventory controls, which typically involves using a hand-held scanner.
· Always treating merchandise with care and concern.

2012 to 2017: Swissport Kenya
Jomo Kenyatta Intl’ Airport NBO – Kenya 
Position: Ramp Equipment Operator 1
Duties & Responsibilities 
· Split loader lower and upper deck, passenger supper steps, belt loaders, transporters, baggage and cargo tugs, tractors, push backs, GPU, headset hand signal and communications and reading and interpreting load plan.
· Respond to real time information using technological devices.
· Drive and operate ramp equipment (GSE) such as tugs, cargo carts, service trucks, vans, cars, belt loaders, transporters, high loaders, passenger and passenger super steps.
· Operates, maneuvers or drives vehicles or mechanized forklifts or passenger vehicles when assigned.
· Reports equipment problems and breakdowns to fast-track repairs.
Industrial training
· Basic ramp course/Apron course: - Airside safety/occupational safety and health. NBO/GHEALA. 
Basic fire safety, safe driving: - tractors/ dollies/ trolleys (level 1) conveyers/passenger steps (level 2), pallet movers/ high loaders (level 3), forklifts and fixed warehouse equipment
· AVSEC Awareness: - Dangerous goods, (DGR) CAT 7 AND 8, NBO/CARGO;
· General philosophy, limitations, identify dangerous goods markings and labels,
· Demonstrate knowledge of the regulations, identify hazard labels and specifications of packaging and recognize hidden hazards.
· Understand the provisions for the passengers and crew, understand the emergency procedures and action, shippers' declarations and other documents.
2011: Maasai Mara Sopa Lodges, Naivasha
Position: Security Personnel
Duties and responsibilities
· Inspect and patrol premises regularly 
· Monitor property entrance
· Authorize entrance of people and vehicles
· Report any suspicious behaviors and happenings
· Secure all exits, doors and windows 
· Monitor surveillance cameras 
· Respond to alarms and react in a timely manner
· Provide assistance to people in need
· Submit reports of daily surveillance activity 
· Submit reports of every suspicious action
2002-2011: Sky train Kenya Limited JKIA NBO - Kenya
Position: Security Personnel
Duties and responsibilities
· Inspect and patrol premises regularly 
· Monitor property entrance
· Authorize entrance of people and vehicles
· Report any suspicious behaviors and happenings
· Secure all exits, doors and windows 
· Monitor surveillance cameras 
· Respond to alarms and react in a timely manner
· Provide assistance to people in need
· Submit reports of daily surveillance activity 
· Submit reports of every suspicious action
2000-2001: Kenya Duty Free JKIA NBO - Kenya
Position: Salesman
Duties and responsibilities
· Built business relationships with customers to earn their trust and maintain their loyalty.
· Communicated with customers, managers, and other staff to resolve problems, complaints and questions related to sales.
· Managed customer inquiries and complaints.
· Maintained current customer accounts by providing sales and product support.

1999: City Day Academy, Dandora, Kenya.
Position: Grade School Teacher
Duties and responsibilities
· Educated children in the classroom
· Met with students and parents to discuss education-related issues and attended staff meetings
· Established a developmentally appropriate, positive, inclusive and safe learning environment
· Developed and implemented lesson plans that met the needs of diverse learners and aligned with curriculum standards.
· Provided additional support to students with individual learning needs.
· Managed classroom behavior and ensured a productive learning environment.
1994-1996: Sihay Primary School.
Position: Grade School Teacher
Duties and responsibilities
· Educated children in the classroom
· Met with students and parents to discuss education-related issues and attended staff meetings
· Established a developmentally appropriate, positive, inclusive and safe learning environment
· Developed and implemented lesson plans that met the needs of diverse learners and aligned with curriculum standards.
· Provided additional support to students with individual learning needs.
· Managed classroom behavior and ensured a productive learning environment.
Educational Background 						
· 2016		: St. John’s Ambulance
Certificate in first aid under auspices of Kenya Federation of employers and holds ramp equipment operator’s certificates and licenses.
· 2011		: Dandora Computer College 
			  Computer application, certificate and diploma.
· 2011		: Kenya Institute of Highways and Building Technology
  Defensive driving, drivers’ refresher course and first aid
· 2010		: Sony Driving School
	  	’ Course classes A1 A2 A3 B C1 C CE D1 D2 D3 and G
		   Articulated vehicles


· 2000		: Kenya Chartered Institute, subsidiary of East African
   chartered institute
   Certificate course in Terminal disease counselling and behavior change.
· 1997-1998		: Franciscan Friars Seminary
  Course in Religious Formation
· 1990-1993		: Argwings Kodhek Secondary school
  			 Certificate of Secondary Education (KCSE)


Skills and Qualifications
· Knowledge of safety protocols and the procedures used to control ramp and warehouse equipment
· Coordination to use all the controls on pieces of ramp and warehouse equipment
· Possessing enough strength to operate the controls on ramp equipment
· Problem-solving skills to diagnose issues with equipment
· Strong oral communication skills to interact with other workers on the jobsite
· Basic writing skills to accurately complete reports and other paperwork
· Operate heavy commercial vehicles, i.e. trucks and trailers (articulated vehicles).
· Able to work in extreme conditions.

Hobbies
· Informative reading
· Leisure reading
· Academic studies
· Travelling and sightseeing 
· Listening to classic music 
· Healthy debates and discussions

Referees
1  Moses Sudi
Ramp duty officer
Celebi aviation Kenya
Mobile +254723873999
Mail mwafula851@gmail.com
   
  2. Mr Samson Odawo
       Duty Ramp operations manager
       Celebi aviation Kenya 
       Mobile +254719510662
       Email mcoldsam@gmail.com

3. Mr. Stallone Kituu
ULD control supervisor     Menzies aviation Kenya 
Mobile: - +254710570051
kituwilly@gmail.com 




