
 
 

 

 

 

FRANCIS MUSA MWAISEGHE 

Tel: +254701098388 

Email: francismusa568@gmail.com 
PERSONAL DETAILS 

 

Date of Birth : 25th OCTOBER, 1998 

Nationality : Kenyan 

Gender : Male 

Marital Status : Single 

Language : English& Kiswahili 

Passport No. : BK1078385 

PERSONAL PROFILE STATEMENT 
 

Dynamic and attentive helper with over two years of experience. Skilled in 
Computer Operator, Maintenance and Installation of Power Sockets, managing 
orders efficiently, and ensuring a positive helping experience. Strong 
communication and multitasking abilities, committed to upholding the highest 
standards of hospitality. 

CAREER OBJECTIVES 

1. Customer Service Excellence: To secure a helper position where I can utilize my strong 

interpersonal skills and passion for cyber services to provide exceptional service and enhance 

Customers experiences. 

 

2. Career Advancement: To obtain a challenging role as a helper in a dynamic environment, 

aiming for professional growth and the opportunity to develop advanced skills in service and 

management. 

 



3. Team Contribution: To leverage my experience in the general service industry to contribute to 

a collaborative team, ensuring efficient operations and outstanding customer satisfaction. 

EDUCATION BACKGROUND 
 

2021 -2022  :     COAST INSTITUTE OF TECHNOLOGY CAMPUS VOI 

Award   :      Certificate in Electrical Installation 

Jan – March 2020 :     ROYAL COMPUTER TRAINING CENTER 

Award  :      Certificate in Computer Packages 

2016 – 2019  :      AZHAR PROGRESSIVE HIGH SCHOOL 

Award            Kenya Certificate of Secondary School (KCSE) 

2007 – 2015  :      NYOTA ING’ARAYO RY SCHOOL 

Award      :   Kenya Certificate of Primary School (KCPE) 

 

WORKING EXPERIENCE 

 

2025 August to Date    : JAMBO CYBER  

       Receptionist and CCTV 

2025 Feb – 2025July   : CAFÉ HOTEL  

       Cleaner 

2024 Jan -2024 September  : JAMBO CYBER & MPESA AGENT 

  Position    : Cyber Attendant, Mpesa Agent Same Receptionist  

Sept 2023 – Nov 2023    : MASTER POWER LIMITED SYSTEM 

 Position     : Technician  

2021 Sept – 2022 Jan   : HATARI SECURITY SERVICES 

       Security Guard  

 2020 May – 2021 July            :  DAREEMA TRAINING CENTER 

 Position                              :  Cyber Attendant, Computer Teacher Same Receptionist  

DUTIES & RESPONSIBILITIES 

 Protecting Properties 

 Patrolling premises 

 Monitoring Security System 

 Responding to emergency and incident 

 Excellent Communication  

 Cleaning and Maintenance: keep work areas clean and organized. Dispose of waste materials 



properly. 

 Wiring circuits, install new fixtures and appliances, and manage and mentor apprentice 

electricians. 

 Troubleshoot electrical problems, test and repair equipment, and ensure systems are 

operating correctly. 

 Mounting of Single Boxes, Twins and Meter Box 

 Part time I normal wiring in various wire (Domestic Wiring) 

 Worked as a Receptionist 

 Maintaining of Computer Software  

 Timed customer sessions and assisted with general cyber café services (printing, scanning, and 

internet browsing support). 

 CCTV Operator  

 M-pesa Agent 

 Answering and directing phone calls 

 Greetings visitors 

 

OTHER SKILLS 

 Attain Certificate Captain in Tae Kwondo (Martial Arts) 
 

HOBBIES & INTEREST 

 
• Travelling 

• Socializing 

• Research 
 

 

 

 

 

 

 

 

 



 REFEREES 

 

 Mr. John Malika | Dareema Training Center Manager     | Tel: +254 721717748 

 Mr. Austine | Supervisor, Master Power System Ltd       | Tel: +254 715159198     

 Andrew Wafula Wanyonyi | Cyber Manager     | Tel: +254 703246835 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 
 



 
 
 
 
                                

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

 
 
 
 


