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ROBERT RUKWARO MAINA
Email- robertmaina8@gmail.com
Mobile	- +254713000710/0737084129
Date of birth	- 1989
Marital Status – Married 
Nationality	- Kenyan
Language	- English,Swahili.
CAREER OBJECTIVE
To work in a challenging environment as a waiter, where I will be able to provide prompt and courteous service to the customers of a restaurant, cocktail lounge or club
KEY SKILLS AND ACHIEVEMENTS
· Good communication skills
· Professional work ethic
· Multi tasking
· Ability to work in a team
· Customer service skills
· Sales and marketing skills
· Good leadership abilities – delegating skills (for those who apply for head of waiters) – knowhow to supervising a waiters ‘staff.
Nairobi Serena Hotel March 2010 –Feb2011
Sentrim Six Eighty Hotel Feb 2012-Nov2013
Jebel Ali Resorts and Hotel April 2014-Sep 2014
Royal Tulip Canaan –Nairobi Jan 2016-Sep2016
The Bedelle Boutique Luxury Hotel-Runda March 2017-2022
Tatu City-Barista/Service Personnel – June 2023-Present
Barista/Waiter
· Great new customers and escorted them to their tables.
· Presented menus and answered questions about items, making recommendations upon request.
· Recommend wines and other drinks to customers.

· Prepared and served high-quality espresso-based beverages including cappuccinos, lattes, Americanos, and specialty coffees in accordance with hotel standards.
· Operated and maintained espresso machines, grinders, and brewing equipment, ensuring cleanliness and proper functionality.
· Checked to ensure that customers are enjoying their meals – took actions to correct any issues if needed.
· Prepare checks/recites and collected payments from customers.
· Cleaned tables and area after clients have left.
· Monitored stock levels of coffee beans, milk, syrups, and consumables and reported shortages to supervisors.
· Assisted Assistant Managers in preparing work schedules.
· Provided friendly customer service to new and current customers.
· Worked collaboratively with waiters, kitchen staff, and supervisors to ensure smooth daily operations.
· Maintained high standards of hygiene, cleanliness, and food safety in compliance with HACCP and hotel policies. 
· Participated in bi-weekly staff trainings.
ACADEMIC QUALIFICATION:
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Hospitality College	: Diploma in Hotel Managemeent
Pinnacle College Of Professional Studies	: Diploma in computer applications
Mwea Boys Secondary School	: Kenya Certificate of Primary
Education (K.C.P.E.)
Naivasha Boys Primary School	: Kenya Certificate of Secondary
Education (K.C.S.E)
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REFEREES:
Available upon request
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