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KELVIN WAMBUGU MWANGI.
P.O. BOX 19664-00100
NAIROBI.
wambugumwangix@gmail.com
0705801870

PERSONAL DETAILS
DATE OF BIRTH        : 20th November, 1991
GENDER                      : Male

NATIONALITY           : Kenyan

MARITAL STATUS    : Widowed
RELIGION                    : Christian

LANGUAGES               : English and Kiswahili (Oral and written)

PROFILE
· Creative, organized and highly motivated analytical thinker and detail directed problem solver.
· Goal-oriented individual with proven leadership skills in coordinating, assigning and reviewing projects to produce excellent results.
· Superior written and verbal communication and interpersonal abilities.
· Highly adaptive to learning and efficient team player.

OBJECTIVE
To use my strong sense of professionalism, Moral integrity, social justice, Managerial skills and ability to make sound and prudent decisions towards the achievement of excellent results and reach the greatest heights of practical expertise.
PROFESSIONAL QUALIFICATIONS.
2023                : Credit Risk and Strategic Management.

                           (TUSTAWI)

2022                : Group lending and Leadership.

                           (KENYA INSTITUTE OF BANKERS)
2012-2011    : Certified Credit Professionals (CCP)

           (KENYA SCHOOL OF CREDIT MANAGEMENT)

2011-2010    : Credit Management Technician (CMT Level 1 and 2)

                           (KENYA SCHOOL OF CREDIT MANAGEMENT)
ACADEMIC QUALIFICATIONS

2009- 2007   : Kihome High school

2007-2005    : Jossy High school

2005-1997    : Mary Immaculate Academy

WORKING EXPERIENCE.
TO DATE- 1ST JANUARY 2016 
      : SMEP MICROFINANCE BANK





        BRANCH MANAGER

MANDATES.

· Maintaining a high quality and growth oriented portfolio.
· Maintaining controls and enforcing (K.Y.C) compliance.
· Conducting business piloting, market segmenting and differentiation.
· Business prospecting, outreach and closure.
· Branch oversight and supervising credit officers.
· Ensuring quality and exemplary customer experience.
· Ensuring adherence to banking policies.
· Presiding over Branch credit committees evaluating client credit appraisals, findings and financials to ensure approval of quality facility disbursements.
· 360 degrees monitoring on loan book performance.
· Ensuring smooth flow of the chain of command by reporting and submitting branch reports to Heads of departments.
2ND JULY 2014- 30TH DECEMBER, 2015: SMEP MICROFINANCE BANK


(SME OFFICER/RELATIONSHIP EXECUTIVE)

MANDATES.
· Outreach and promotion of SMEP MFB’s ideologies and policies.

· Client intake and registration.

· Clients training and facilitation on SMEP MFB’s policies, procedures and basic business skills

· Loan approvals, appraisal of chattels, business performances appraisal and preparing business plans.

· Ensuring banking of loan repayment, loan application fees including (chattel mortgage fees), disbursement fees, membership fees and all miscellaneous fees on a daily basis by clients.

· Ensuring non performing account (NPLs) are collected and managed to Zero.
· Managing delinquency by ensuring approval of quality portfolios.
· Maintaining controls and enforcing compliance (K.Y.C).
· Maintaining good public relations between the organization and its partners e.g. clients, business community, public administration, churches etc.
· Submission of daily, weekly and monthly reports to the branch manager for submission to the head office.

· Graduation of clients from group methodology to individual G.O.E (growth oriented enterprises) loan facility.

· Data analysis and tabulation
CAREER APPRECIATION:

A professional who believes that some financial fundamentals like adequate and continuous training, delinquency management through thorough appraisal, monitoring and evaluation, development of competitive marketing mix, professional acquaintance with customer needs among others can be formulated into a working matrix of policies and strategies in a vibrant financial industry.

2013 – 2012: MAKHECHA AND GITONGA ADVOCATES

MANDATES

· Receiving client’s claims and perusing the documents that led to the contractual relationship.
· Drafting demand letters.
· Effecting service of demand letters to debtors in person where traceable.
· Positioning and locating debtors.
· Following up on debtors to pay up.
· Advising Clients on recovery progress.
· Advising the legal team promptly on when a recovery suit is due to be filed in court to enable them prepare the plaint when the debtor fails to co-operate effectively.
· Following up with auctioneers on the execution process, warrant issuance, proclamation and finally on the proceeds of the auction.
· Advising clients on the final recovery.
LEADERSHIP

2011-2010: Secretary to the Student council


(Kenya school of credit management)

By attending and participating in the council I got to explore great virtues of engaging in participatory discussions that led to the cropping of progressive student initiatives that led to a closer working relationship with the management. I also acquired invaluable experience through employing a variety of communication and critical thinking skills in order to represent the policies assigned to me.
PERSONAL INTERESTS
Swimming, nature, conservation, wildlife and participating in charity related themes.
REFEREES

PATRICK KAIRU



DIRECTOR

KENYA SCHOOL OF CREDIT MANAGEMENT

Email: kiamakairu@gmail.com
CELL NUMBER: 0722 712 669

P.O.BOX 54340-00200

NAIROBI.
CATHERINE BENSON 
ASSISTANT HEAD OF CREDIT
SMEP MICROFINANCE BANK
CELL NUMBER: 0729 480 670
Email: cbenson@smep.co.ke
NAIROBI.

LEONARD GICHUHI
CREDIT ADMINISTRATION MANAGER
SMEP MICROFINANCE BANK

CELL NUMBER: 0728 912 642

Email: kamaugichuhi@gmail.com
NAIROBI.

WAMBUGU GITONGA
SENIOR PARTNER
MAKHECHA AND GITONGA ADVOCATES

CELL NUMBER: 0722518254
Email: gitonga@maklaw.co.ke
P.O.BOX 19664-00100

NAIROBI.
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