CURRICULUM VITAE
JAMES FESTUS CUBI MBAU TEL: +254 725 881 688

Email : jamesmbau7@gmail.com

BIO DATA

DATE OF BIRTH : 1984 0
MARITAL STATUS : Married

GENDER : Male

LANGUAGE : English and Kiswahili (written and spoken)
RELIGION : Christian

ID NUMBER : 24749452

AVAILABILITY : Immediately

PERSONAL MISSION STATEMENT

* To contribute positively in any field in order to make a solid contribution towards
achieving the realistic goals set within the minimum supervision.

* Toworkin any assigned capacity with the aim of perfecting my profession to enable me
be productive and competitive.

WORKING EXPERIENCE
May 2017 - To-date
CONTROLTECH LIMITED
JOB OVER VIEW
v" Install GPS tracking, cameras, fuel level sensors and telematics system in
commercial and personal vehicles.
v Configure and calibrate GPS devices and cameras (ADAS & DMS), ensuring proper
operation and connectivity.
v' Diagnose and repair issues related to GPS hardware or software functionality
v Perform routine inspections and preventive maintenance on installed systems.
v Collaborate with service advisors, fleet managers, or end users to ensure needs are
met.

v/ Maintain accurate records of installations, maintenance and service calls.
v’ Stay current on new GPS technologies and best practices.
v Follow company safety protocols and industry standards for installation and repair

Duties and Responsibilities

* Receive, inspect and evaluate vehicles for installation of the mix telematics systems,
scope, Teltonika, Jimi Cameras, Howen MDVR, Howen Dash Cam and fuel level sensors
(FLS).

* Receive client’s specific briefs and carry out preparations for the installations
adequately.

* Perform installation work safely, timely and accurate in line with the clients brief and
according to the set standards.


mailto:jamesmbau7@gmail.com

Carry out the diagnostic work and advice on requirements for repairs and carry them
out accordingly.

Perform maintenance work safely, timely and as per the set standards of operations.
Carry out calibrations and tests to evaluate the data integrity.

Provide installation and maintenance record on the job card as per the available
company system.

Participate in training offered from time to time to enhance productivity and learn
about new products.

Carry out training of new staff assigned to the department.

Perform any other duties assigned by the line manager or senior management.

1) CYBER TRACE KENYA LIMITED, FROM 15T
NOVEMBER 2013 TO 5t MAY 2017

DESCRIPTION OF DUTIES:

1.

Programmed and activated a variety of GPS tracking devices, ensuring optimal
functionality prior to installation.

Successfully installed GPS tracking systems on diverse motor vehicles, enhancing fleet
management and security.

Collaborated with team members to troubleshoot and resolve technical issues,
improving installation efficiency.

Conducted thorough testing of installed devices to guarantee reliable performance of
customer’s satisfaction.

Maintained up-to-date knowledge of the GPS technology trends and installation
techniques to provide top-notch service.

Delivered exceptional customer support, addressing inquiries and providing guidance
on device usage and features.

April 502013 - October 2013: Texas Alarms( Tracking division)

Designation: Technician
DESCRIPTION OF DUTIES:

1. Programmed and activated a variety of GPS tracking devices, ensuring optimal
functionality prior to installation.

2. Successfully installed GPS tracking systems on diverse motor vehicles, enhancing
fleet management and security.

3. Collaborated with team members to troubleshoot and resolve technical issues,
improving installation efficiency.

4. Conducted thorough testing of installed devices to guarantee reliable performance
of customer’s satisfaction.

5. Maintained up-to-date knowledge of the GPS technology trends and installation
techniques to provide top-notch service.

6. Delivered exceptional customer support, addressing inquiries and providing
guidance on device usage and features.



October 5t02012 - April 4t2013: Navisat Telematics Ltd

Designation: Technician
DESCRIPTION OF DUTIES

1. Programmed and activated GPS tracking devices, ensuring optimal functionality
prior to installation.

2. Successfully installed tracking systems on various motor vehicles, including Tanker
Tracking Management Systems (TTMS) and Electronic Cargo Tracking management
systems (ECTMS).

3. Conducted regular checks-ups and maintenance of installed gadgets, enhancing
reliability and performance.

4. Repaired and programmed units white investing failures, leading to improved
device longevity and efficiency.

5. Troubleshoot and resolved unit issues on-site, minimizing downtime and ensuring
customer satisfaction.

6. Diligently filed in job cards before and after each task, maintaining accurate records

of service and installations.

January 15%2010-October 4th2012: Rivercross Tracking Limited

Designation: Technician

1.

Programmed and activated GPS tracking devices for optimal performance prior to
installation.

Successfully installed tracking systems on a variety of motors vehicles, ensuring
precise placement and functionality.

Conducted regular checks-ups and maintenance on installed devices, enhancing
longevity and reliability.

Diagnosed and repaired unit failures, demonstrating strong problem- solving skills
in high pressure situations.

Executed on -site troubleshooting, effectively resolving issues to minimize
downtime for clients.

Maintained detailed job cards, ensuring accurate records to service and client
interactions for improved accountability.

May 2009-August 2009: Amanath Enterprises Ltd

as an electrician.
Duties
Wiring & installation of residential, commercial and industrial according to
drawings and schematics
Installation of CCTV Cameras and electric fence
Install, maintain and repair electrical systems, ensuring compliance with safety
regulations and local codes.
Conduct thorough inspections of electrical systems to identify issues and implement
effective solutions promptly.
Read and interpret blueprints, technical diagrams and schematics to accurately
execute electoral installations.
Service and troubleshoot electrical equipment, including motors, generators and
lighting systems to minimize downtime.



e Collaborate with other tradespeople ensure seamless integration of electrical work
in construction projects.

e Communicate effectively with clients to understand their needs and provide
exceptional customer service.

e Stay updated on the latest electrical technologies and best practices to optimize
efficiency and safety.

e Document all work performed, including repairs and modifications to maintain a
detailed service history.

e Perform routine maintenance checks and preventive measures electrical systems to
enhance reliability.

EDUCATIONAL QUALIFICATION
1991 -2000:  Mirira Primary School
Kenya Certificate of Primary Education (K.C.P.E)
2001 -2004: Ichagaki High School
Kenya Certificate of Secondary Education (K.C.P.E)

PROFESSIONAL QUALIFICATION

Jan 2007 - May 20009: Mombasa Technical Training Institute

Award: Certificate in Electrical Installation Service and
Engineering

SKILLS

X/
L X4

Technical skills

Problem solving skills

Digital awareness and skills

strong coaching and communication skills
Proven analytical skills

Interpersonal and communication skills
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HOBBIES

¢ Reading novels

% Watching movies and football
¢ Charity work

% Surfing the internet

% Swimming

REFEREES

1. Mary Kamau
Tel:0724 351114

2. Peter Genga Omondi
Tel: 0722 501083

3. Briton Olembo
Tel: 071759172






