CURRICULUM VITAE
;E work NAL DETAILS

Name: Maureen Namikoye
Phone: 0724-970 473
Email : maureennamikoye@gmail.com
Religion: Christian
CAREER PROFILE

Results -driven professional with 5 years plus of experience in customer service and team management.skills in communication, problem -solving and leadership.seeking a challenging role in a dynamic organization.
Education 

· Kenya certificate of secondary education (kcse) 2017 to 2020


[image: ]kenya certificate of primary education (kcpe) 2009 to 2016


WORK EXPERIENCE

Job title : House keeping 2025 to date
Company: Purple sun service and apartment 
Duties & Responsibilities:
· Delvelop routine cleaning schedule to ensure consistency and thoroughness 
· Prioritize cleaning high-tech areas such as;walls, table, door handles, lavatory fixtures and dispensers
· Use of right equipment ,use of approved cleaning products such as; disinfectant wipes, spray vacuum cleaner and mobs
· Ensured customer satisfaction through prompt service and responsiveness [image: ]
· Work efficiently ;work quickly and efficiently minimize down time 
· Follow company s.o.p and procedures 
· Pay attention to details such as; wiping down surfaces and removing trash
Golden Palace Casino:Feb 2022 to March 2024
Waitress;key responsibilities 

. Manage customer complaints and resolve issues promptly  
. Train new staff members on customer service procedures 
.communicate customer orders accurately to kitchen staff 
. Follow healthy and safety standards put in place during operation 
. present menus and provide details information to the customer 


Skills 
. Language; English and swahili 
. Software; Microsoft office,crm system 
. Technical; customer service, waitress 

Hobbies 
. Reading 
. Traveling 
. socializing 

Referees 
. Abraham opuko
Tel no:0758374887

. Peter Njenga
Tel no:0711239773
· 
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PERSONAL DETAILS

Name: Maureen Namikoye

Phone: 0724-970 473
Email:maureennamikoye @ gmail.com
Religion: Christian

CAREER PROFILE

A dedicated and customer-focused waitres
accuracy, maintaining cleanliness standar
experience for every guest.

SKILLS

with proven experience in delivering exceptional
, and ensuring customer satisfaction. Adept at dining

e Proven work experience as a waitress

*  Attentiveness and patience with customers

e Team spirit and effective communication

®  Ability to work flexible shifts

¢ Knowledge of food safety regulations

e Strong multitasking and problem-solving abilities

WORK EXPERIENCE

Golden Palace Casino-Waitress
February 2022-February 2024
Duties & Responsibilities:

e Presented menus and provided detailed descriptions of menu items, including ingredients and
potential allergens

e Offered food and drink recommendations based on customer preferences

e Communicated customer orders accurately to kitchen staff

«  Ensured customer ction through prompt service and responsiveness

e Followed health and safety regulations at all times

REFERENCE

1.Abraham Opuko
Tel:0758374887
2.Peter Njenga
Tel:0711239773




