FLORENCE AWUOR MATIAMA 

P.O. BOX 10552-00100, NAIROBI

 +254722383849 

florencematiama@gmail.com 

Objective: 

To contribute my exceptional customer service skills and attention to detail as a waitress in a hospital environment, ensuring patient satisfaction and operational efficiency. 

Professional Experience: 
NAIROBI WOMENS HOSPITAL, ONGATA RONGAI, 

Oct 2012 – Dec 2024 
Position: Waitress

Duties and Responsibilities
· Greet and serve patients and their families in the hospital dining area with a focus on customer satisfaction and dietary restrictions. 

· Take orders accurately and efficiently, ensuring timely delivery of meals in accordance with hospital protocols. 

· Maintain cleanliness and hygiene standards in dining areas, adhering to health and safety regulations. 

· Collaborate with kitchen staff to ensure prompt and accurate preparation of orders. 

· Handle payments and maintain accurate records of transactions. 

· Generating bills in the system 

· Assist in preparation of meals when the chef is held up or not available.
KIKWETU RESTAURANT -NAIROBI
2010 - 2011 
Position: Waitress

Duties and Responsibilities
· Assisting in ordering stocks 

· Keeping inventory control 

· Deliver beverages and food on timely manner 

· Clear dirty dishes from tables 

Education: 
2011 - Kenya Institute of Professional Studies 
Diploma in Hotel and Catering Management 
2008 - Green Valley High School 
KCSE
Skills: 

� Excellent customer service skills 

� Strong attention to detail 

� Ability to work efficiently in a fast-paced environment

 � Knowledge of food safety and hygiene standards 

� Team player with effective communication skills Certifications:

 � Certificate of Food Handler's Permit 

� Computer packages

References: 

Lydia Njeri Muiruri 

Hotel services supervisor 

Nairobi Women�s Hospital 

Mobile - +254719890275

Christine Wanjiku Wanjiru 

Accountant 

Nairobi Women�s Hospital 

Mobile - +254708110305 

Pauline Olivaduwa 
Customer Relations Officer 

Mobile - +254712950158
