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Goal-oriented Commerce graduate specializing in accounting
with extensive experience in financial services, customer
relationship  management, and . debt recovery across
microfinance institutions. Proven expertise in credit assessment,
loan portfolio management, and field operations with
demonstrated success in meeting collection targels and
mainiaining positive customer relationships. Technical proficiency
includes financial analysis. risk management, and data anaiytics
for creditworthiness evaluation. Over 1.11 years of progressive
experience in the microfinance sector, with strong skills in
negotiation, communication, and stakeholder collaboration.
Combines analytical financial skills with exceptional interpersonal
abilities and adaptability 1o deliver results in challenging field
environments. Seeking opportunities in financial services, banking,
or microfinance institutions where | can leverage my credil
analysis expertise and customer relationship skills to drive business
growth and contribute fo organizational objectives while pursuing
professional certification as a Cerlified Public Accountant.

Worlk History
g;zgef“ber City Eye Hospital Limited
Current credit control.

o Proaclively manage assigned delinquent
customer portfolios to recover overdue
payments and meet collection targets

e Conduct timely follow-ups on defaulted
accounts to achieve resolution while
mainlaining positive customer relationships

o Investigate and resolve customer queries,
complaints, and accouni discrepancies
through effeclive problem-solving

s Coordinate with Branch teams to action
escalated cases and implement sirategic
collection initiatives _

= Perform regular field visits to recover debts
ond porticipate in coordinated field
collection drives to optimize performance

e Maintain accurate and thorough records
of all field activities, customer interactions,
and collection outcomes

o Submit comprehensive progress reports
highlighting achievements, challenges,
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management strategies to ensure
sustainability and maintain the company's
overall financial health.

o Assisted to conducted audits of financial
accounis to assess financial status and
identify discrepancies.

o Assisted fo analyzed financial statements
and evaluation.

November Sal
2019 - alesperson
;«gtznfrjucry Worldwide marketing company Machakos.

o Assisted to support and evaluate new
products and provided feedback to
marketing and sales leams.

s Assisted lo provide pricing details and
upsold promotional options to buyers

o Assisted to manage customer inquiries anc
concerns about products and services.

o Assisted to call commercial and residential
customers to promote products and
services.

Education

2021 - 2023 Diploma in Accounting
The Technical University of Kenya - Nairobi
e P.O BOX 52428 - 00100 Nairobi
o Completed Courseworlc; {1 .. ]



2016 - 2019 enya Certificaie of Secondary
Education: K.C.S.E

s Mukaa Boys High School - Mukaa, Makueni
e Mean Grade: C

Career Aspirations

To be a competent and credible financial
professional, progressively enhancing my
capabilities through professional and academic
development and teamwaork in order to
achieve efficiency, effectiveness, and
excellence in the organization. | am commnitled to
advancing my expertise in {inancial services, credit
analysis, and customer relationship management
while contributing o organizational growth through
mnovative linancial solutions and exceptional client
service.

Activities and Interests

o Reading inspirational books
e Listening to music

e Traveling

e Sporting activitics

Referees

Ms. Faith Karani

HOD Credit control

City Eye Hospital

Mobile: +254788812328
Mr. Moses Cheptumo
Branch Manager SHA Sotik
Mobile: +254711557

Mr. Kassim Guyo

SHA QA Nyeri Branch
Mobile: +254714289281




