KEVIN SANDEH
                 Email: kev.sandeh@gmail.com                                   Mobile phone: +254720580839     
                 Nationality: Kenyan                                                    Gender: Male 
                 D.O.B: 10th May 1984                                                 Address: Nairobi, Kenya  


Professional Summary

I am experienced Security Operations Specialist with a strong background in Communication Centre management, dedicated to safeguarding people, property, and assets. Skilled in monitoring, coordinating, and optimizing security systems to align with organizational goals, while ensuring compliance with established protocols.

Work Experience
 CCTV Controller  
 Securex Agencies Kenya Ltd, Aug 2025 - Present  


· Operate and monitor CCTV systems, ensuring the effective surveillance of designated areas.
· Identify suspicious activities, security breaches, or potential hazards through live surveillance footage.
· Record and document incidents and activities, ensuring detailed reports are produced for follow-up actions.
· Coordinate with security personnel and relevant authorities when necessary to resolve security issues.
· Conduct regular checks on the CCTV system to ensure it is functioning correctly, and report any technical issues to the appropriate department.
· Assist in reviewing footage during investigations and provide detailed descriptions or evidence.
· Ensure compliance with all security protocols and privacy regulations.
· Respond swiftly to alarms or incidents, documenting actions taken and escalation as needed.
· Provide training to new staff or assist with the operation of new systems and technologies.
· Maintain clear communication with other members of the security team to ensure a cohesive and effective security operation.







Communications Controller  
Opticom Kenya Ltd, Oct 2020 – Aug 2025  
            
· Monitor intruder alarm systems, CCTV systems and liaise with response units to attend raised alarms.  
· Monitoring, maintaining and archiving CCTV video footage and retrieval in case of incident occurrences and investigation requirements.  
· Preparing controllers Rota and plan for their annual leaves.  
· Manage documents by organizing forms, making photocopies, filing records, preparing correspondence, and creating reports.  
· Read and respond to emails  
· Record minutes during staff meetings and file them for future reference.  
· Continuously monitoring and following up with current broadcast news and informing the security management team on any risky occurrences which may affect their duty or safety.  
· Monitoring all Electronic Security systems installed over irregularities such as security breach  
· Observing and reporting suspects or incidents.   
· Act as custodians of Control room equipment and monitoring their operational readiness together with all other security and communication equipment.  
· Controlling data storage, handling and management as per procedures and policies ensuring security and confidentiality is maintained.  

Ops Room Assistant
Halliday Finch, Feb 2016 - Jul 2020 
 
· Booking flights and accommodation for staff. 
· Answering telephone and directing telephone calls. 
· Organizing and managing the company director schedule and staff meetings.  
· Update and distribute action emergency plan to clients and staff.
· Update security risk assessment of countries of operation for briefing prior to close protection tasks.  
· Maintain communication with units in the field to ensure constant operational awareness.  
· Provide administrative support for the Brand Protection.  
· Read and respond to emails.  
· Tracking of Halliday Finch Investigators movements while on task.
· Sending out security and traffic updates to clients and staff.  
· Control and custodian of equipment’s movement log.  
· Logging and reporting of information.  
· Planning and coordinating ground transport. 




 Security Guard 
 Wells Fargo Kenya Ltd, Jul 2007 - Oct 2015

· Inspected and patrolled client premises regularly  
· Controlled traffic by directing drivers  
· Detected, confronted and reported violations of security  protocols  
· Protected clients and property from theft, fire and damage 
· Provided visible presence for deterrence  
· Compiled detailed and accurate reports of incidents 
· Communicated through the radio in a clear and concise manner
Education                                                                  
· Certificate in Level 2 Heat awareness - High field International
· Certificate in basic first aid - Blood link Foundation
· Certificate in Microsoft Computer packages - Trends Technologies Ltd.
· Certificate in Telephone Etiquette - Accurex Consultants Ltd
· Kenya Certificate of Secondary Education - Muhudu Friends Church Secondary School


Skills
· Communication skills, oral and verbal
· Observation skills
· Interpersonal skills
· Proficient in Microsoft Office
· Attention to detail
· Easy coachable

Referees
Marwa Sibena.
Country Operations Manager.
Frontier Integrated Solutions Security Services.
Email: Msibena@fsgroup.com
Mobile: +254 722 455283/ 791 991991

George Mondere Mochengo
Security Management Professional
Email: george.mochengo@gmail.com
Mobile: +254723675535
 
Dominic Ashiono
Quality Assurance manager
Tandu Alarms 
Mobile: +254723724105
