	MITCHELLE ONGAYO

	Service Provider

	Phone
+254 701 645 428
	Email
ongayomitchelle@gmail.com
	Nationality
Kenyan
	Languages
Swahili, English

	Professional Summary

	
Dedicated and customer-oriented Service Provider with hands-on experience in hospitality, cashiering, and barista services. Proven ability to handle diverse customer needs with efficiency, friendliness, and professionalism. Skilled in managing high-pressure environments, delivering quality service, and supporting day-to-day operations in restaurants, hotels, and beauty service settings. Strong interpersonal communication, attention to detail, and commitment to ensuring customer satisfaction.

	Work Experience

	
Dispatcher 
	
	
	

	KENDONS HOTEL – NAIROBI, KENYA.
	May 2025–Oct 2025

	· Portioning of food.
· Receiving of receipts 
· Maintaining cleanliness and order in the dining area.
· Handle customer inquiries, complaints, and feedback with empathy and professionalism.
· Upsell food and beverage items, increasing average spend per customer.
· Follow hygiene, safety, and food handling standards at all times.

Chef Assistant
SALANKA INN HOTEL – NAIROBI, KENYA.	April 2023–April 2024

· Assist in food preparation, including chopping, slicing, and measuring ingredients
· Support chefs in the cooking and assembly of dishes, ensuring adherence to recipes
· Maintain cleanliness and organization in the kitchen, including washing dishes and sanitizing surfaces
· Receive and store food deliveries, rotating stock to ensure freshness
· Collaborate with kitchen staff to coordinate the timely execution of food orders
· Assist in maintaining kitchen equipment and reporting any issues to the chef



	Beauty Shop Attendant
	

	PRETTY HUB BEAUTY SHOP – NAIROBI, KENYA.
	Jan 2022–Dec 2022

	· Assisted clients with product selection and booking services.
· Maintained cleanliness and organized display of products.
· Managed stock records and provided cashier services.
· Ensured high levels of customer satisfaction in a personalized setting.

	Education
	

	
CHRISCO COMPUTER  COLLEGE – NAIROBI, KENYA
	

2021

	Certificate in Computers studies
	

	OYUGI OGANGO GIRLS HIGH SCHOOL
	2017–2020

	Kenya Certiﬁcate of Secondary Education (KCSE)
	

	OLYMPIC PRIMARY SCHOOL
	
2009-2016

	Kenya Certiﬁcate of Primary Education (KCPE)
	



	Skills

	
· Guest Relations & Hospitality Service
· Cash Handling & POS Operation
· Food & Beverage Service
· Communication & Interpersonal Skills
· Basic Barista Skills
· Grooming and Client Care
· Perfect Computer Literacy (MS Office, POS Systems)

	Referees

	

AGGREY OPENJE	EVANS NYABERA
Manager Hotel Bilmass	Manager Kendons Hotel
Phone: +254 721549833	Phone: +254 722595106






