Churchill Onyango Okoth
Phone: 0702289260
Email: churchilloonyango@gmail.com
Nationality: Kenyan
Language: English

OBJECTIVE:
Dedicated IT Support and Network Administration professional with hands-on experience in helpdesk support, network maintenance, customer service, and data management. Proven ability to resolve technical issues efficiently, improve system reliability, and support users in fast-paced environments. Strong customer service background with excellent communication skills, suitable for IT Support Officer, Helpdesk Technician and Network Support roles within Kenyan organizations.

CORE SKILLS
· IT Support & Helpdesk Services
· Hardware and Software Troubleshooting
· Network Setup, Monitoring & Maintenance
· User Account & Access Management
· System Installation & Configuration
· Incident and Ticket Management
· Data Entry & Records Management
· Customer Service & Communication
· Time Management & Attention to Detail
WORK EXPERIENCE

2023 to date 			Qatari Diar 
IT Support/Helpdesk Assistant
Duties and Responsibilities
· Provide first-line IT support for hardware, software, and network issues, resolving most problems at first contact and improving user satisfaction
· Install, configure, and maintain computers and peripheral devices, reducing system downtime and ensuring smooth daily operations
· Manage user accounts, password resets, and access permissions, strengthening data security and compliance.
· Monitor and troubleshoot network connectivity issues, minimizing service interruptions.
· Maintain IT documentation and provide basic user training, reducing repeat support requests.
June 2021- Dec 2022 		Katara Beach
Cashier

Duties and Responsibilities
· Handled cash, card, and other payment transactions accurately, ensuring error-free daily sales processing.
· Scanned goods and verified correct pricing, reducing billing errors and customer complaints.
· Issued receipts, refunds, tickets, and correct change, improving customer experience.
· Balanced cash drawers at the start and end of shifts, maintaining accurate cash reconciliation.
· Maintained transaction records and sales reports, supporting accurate financial tracking.
· Resolved customer inquiries and complaints professionally, increasing customer satisfaction.
· Promoted products through cross-selling, contributing to increased sales.




2020 to 2021 	Dimok Security System
Network Administrator
Duties and Responsibilities
· Installed and maintained network hardware and software, ensuring reliable and high-performance network operations.
· Monitored network performance and security, reducing downtime and preventing security incidents.
· Troubleshot network and connectivity issues promptly, minimizing business disruption.
· Managed network user access and permissions, improving system security and resource control.
· Performed regular backups and system updates, protecting data and improving system stability


2018 – March 2020	Facilities Management and Maintenance
(Hamad International Airport)
Data Entry
Duties and Responsibilities
· Entered and updated large volumes of data accurately, maintaining reliable and error-free records.
· Verified and reviewed data for correctness and completeness, improving data quality.
· Organized and maintained digital records, enabling quick and efficient data retrieval.
· Met daily and weekly data entry deadlines consistently, supporting smooth operations.
· Maintained confidentiality of sensitive information, protecting organizational data

January – March 2016	Kenya Power Limited
IT Help desk Assistant (Internship)

Duties and Responsibilities
· Responded to user IT issues and service requests promptly, improving user productivity.
· Troubleshot basic hardware and software issues, reducing system downtime.
· Installed and configured computer systems and applications, supporting smooth user onboarding.
· Logged and tracked IT support tickets accurately, improving issue follow-up and resolution

EDUCATION BACKGROUND
Bachelor of Information Technology
Mount Kenya University | 2025 – Present
Diploma in Computer Science
St. Paul’s University | 2013 – 2015
Kenya Certificate of Secondary Education (KCSE)
Rang’ala Boys High School | 2008 – 2012

PERSONAL OBJECTIVE

· Able to work under minimum or no supervision.

· Adaptable to new environment, a team player and swift to learn new things. Hardworking, responsible and trustworthy.

· Proven experience as data entry clerk Fast typing skills

· Excellent knowledge of word processing tools

· Good command of English both oral and written and customer service skills Great attention to detail

· Sense of ownership and pride in your performance and its impact on company’s success Critical thinker

· Good time-management skill.
· Great interpersonal and communication skill

Certifications

· Cisco Ethical Hacker

REFEREES

1. Mr. Serul Islam Shift Manager

Facility Management & Maintenance Cell phone: +974 5533 7166 
Email: islamserul@gmail.com

2. Tarig Ali 
Qatari Diar 
IT Manager

Cell phone: +974 33478158
Email: Tali@qataridiar.com

3. Patricia Mbugua
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