
ANN NGUSYE MAINGA 

 

Social Work & Community Development Officer | Child Protection | Community Outreach | 

Case Management 

                                                                                                             PROFESSIONAL SUMMARY 

CONTACT 

Nairobi, Kenya 

annengusye@gmail.com 

0727 320 805 

 

CORE SKILLS 

Community Mobilization 

Case Management Support 

Psychosocial Support 

Needs Assessment 

Report Writing & Documentation 

Monitoring & Evaluation (M&E) 

Communication & Teamwork 

 

EDUCATION 

Diploma in Social Work & Community Development 

Kabete National Polytechnic (2023–2025) 

 

KCSE 

Highridge Secondary School (2018–2021) 

 

CERTIFICATIONS 

Business Management – Kenya Private Sector 

(2015) 

Personal Branding – Success by Design(2024) 

 

LANGUAGES 

English – Fluent 

Swahili – Fluent 

 

REFEREES 

Ernest Mugeni 

Lecturer, Kabete National Polytechnic 

Phone: 0702 504 141 

 

Jane Tanui 

Assistant Director, Zinduka Afrika 

Phone: 0722 621 755 

Compassionate and dedicated Social Work and 

Community Development professional with 

practical experience in child protection, community 

outreach, and social support services. Proven ability 

to support case management, conduct community-

based interventions, and work collaboratively to 

promote safe, inclusive, and empowered 

communities. 

 

PROFESSIONAL EXPERIENCE 

Zinduka Afrika – Nairobi, Kenya (Volunteer, 2023–

Present) 

• Supported fundraising and resource mobilization 

initiatives for education programs. 

• Managed merchandising activities, including stock 

organization and customer engagement. 

• Engaged community members and donors to 

enhance participation and visibility. 

• Maintained basic sales and income records to 

support accountability. 

 

Light and Power Center (Challenge Farm) – 

Kitale (Social Work Intern, Sept–Dec 2024) 

• Provided child mentorship and psychosocial 

support services. 

• Assisted in case management documentation and 

follow-up activities. 

• Participated in home visits, family tracing, and 

community outreach. 

• Prepared reports and maintained accurate 

records. 

 

Kenya Red Cross Society – Kabete Chapter 

(Volunteer, 2023–2025) 

• Participated in first aid training and competitions. 

• Supported disaster preparedness and community 

response activities. 

 



 

 


