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[image: ]Summary
I am a meticulous cashier with 4 years’ experience in handling of cash, preparation of reports, bank reconciliation and petty cash management.

PERSONAL PROFILE
NATIONALITY:                             Kenyan
MARITAL STATUS:                     Married
PASSPORT NO:                BK958830	
DATE OF BIRTH:                        9th August 1991 
LANGUAGES:                              English, Kiswahili.

Skills
-Customer friendly                 -      Good communication skills     -   Good numerical skills             - Honest and Trustworthy              -Time management skills      - Proper hygiene.

Education background
2017 to 2018:    Certificate in Computer networking.
	
2007 to 2010:   Thika High School   
		 Kenya Certificate of Secondary Education   GPA:  3.7

EXPERIENCE: 
Jan 2023- present (3yrs) Cashier/ Waiter   at   MacJones Fast-food

[bookmark: _GoBack]           Cashier responsibilities.   
· Process customer transactions ensuring accurate billing and smooth checkout experience.
· Operating the point of sale system for billing, payments and returns.
· Double checking amounts to ensure no errors while billing.
· Keeping a record of daily sales and preparing cash reports.
· Safe keeping of cash under lock and key and controlling who access the cashier area to ensure no unauthorized access.
· Banking cash after close of business in a timely and efficient manner.
· Daily cash reconciliation to avoid any variance.
· Providing daily bank reconciliation reports with system credit card transactions.
· Any other duty assigned by head of department.

Waiter responsibilities
· Greeting and welcoming guests and provide menu.
· Take customer orders.
· Serve meals promptly and correctly.
· Maintain cleanliness by keeping tables and all areas clean.
· Respond to customer requests and resolve issues.
· Collaborate with kitchen staff and ensure timely service.
· Monitor guest satisfaction by checking in with them. 
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