FAITH KATHAMBI 

Email:faithkathambi85@gmail.com 
Phone: +254792784106.
Address:kiambu,thika

SUMMARY
Highly motivated  and with intensive  customer care service and to use  my analytical  thinking to the best of my ability with perseverance  to contribute  to the Organization’s  growth as well as to attain professional goal and become  a valuable  asset  to the organization that I work for. Seeking to utilize excellent skills to complete  task. Reliable with good work ethic and ability to quickly adapt to new skills and environments.

WORK HISTORY
ZETECH  UNIVERSITY |  kiambu,Witeithie 
Waitress                 January 2023 to December  2023	   
Welcoming and taking orders from clients, serving the clients and giving them the bills directing  them on how to pay their bills, Arranging  the tables to keep the environment clean and in order.


PAN AFRICAN UNIVERSITY|  kiambu,juja
Receptionist	   January  2024 to  October 2024
Receiving and execution of orders from the clients, Offering  a secure and safe environment  for  the staff and subordinate  staff. Coordinating crowds and directing the visitors around the institution. Keeping record of those who come in and out of the institution. Orienting new student on the rules and regulations  of the institution.

ST MARY'S MEDICAL CENTRE/ Kiambu, Thika
Receptionist  January 2024 to present 
Greeting and welcoming patients and visitors. Answering and directing phone calls to appropriate departments or personnel. Scheduling and confirming patient appointments. Registering patients by collecting personal and insurance information. Maintaining patient records and updating databases accurately. Handling billing and payment inquiries. Managing waiting room order and flow, informing patients of delays or changes. Providing general information about hospital services, visiting hours, and policies. Ensuring confidentiality and compliance with hospital regulations.






EDUCATION

UZURI INSTITUTE|  Kiambu, Thika
Fashion design and cloth technology   January  2020 to October  2022.
Creating new ideas in the industry  of cloth making and implementing  it by making different  types  
of outfits for different  occasions. Getting technology  updates on garment making. Maintaining and repairing the working equipment’s for effective and neat work. Dressings people  according  to the occasion they are attending.
LEATHER BAG PRODUCTION TRAINING
International trade Centre(ITC) –Don Bosco boys institute
practical training in leather bag making and basic leather production processes.
Exposure to quality standards,finishing,and small-scale leather manufacturing.   





SKILLS

Genuine enjoyment of helping others  - to enjoy fashion, feel good about themselves and improve their lives through good product choices.

Empathy and patience – I always match my pace to the customer’s.

Friendliness and warmth – I hate being pounced on by pushy sales assistants who clearly aren’t interested in me at all, so I always employ a more friendly, personal manner with customers. Once I’ve built rapport and trust.

OTHER

Computer literate(Microsoft  word, Microsoft excel, Microsoft Office and Internet), I also got leadership  skills; I attended seminars  on how to be an effective  leader.
