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HIGHLIGHT OF MY BACKGROUND AND QUALIFICATIONS

[ am an organized and customer-focused professional in the fields of plumbing and
pipe fitting, and installation work, with a solid understanding of all the plumbing and
water installations and management dynamics, with a great focus on customer
service and satisfaction. I have two years’ experience in the plumbing and
construction industry, providing quality water services to both rural and urban setups
up as well as waste water management services and solutions to meet customer needs
and exceed their expectations. I have a great track record of exceeding customer
expectations by guiding and assisting them in plumbing works, advising individuals
on the best ways to tap and manage water as well as how to manage waste water
from both households and industries, to meet the current customer needs and
satisfaction while capitalizing on modern technology.

EDUCATION QUALIFICATIONS AND SKILLS
Currently, I hold a grade III certificate in plumbing and pipe fitting from the National
Industrial Training Authority (NITA)
Below are some of the skills I hold
e Water installation and management

e Waste water management and treatment

e Repairs and maintenance skills

e Biodigester installation

e Drainage and gutter installation, as well as water collection and storage.

e Water harvesting using reliable modern technology.



PROFESSIONAL EXPERIENCES, ROLES, RESPONSIBILITIES, AND
ACCOMPLISHMENTS

Previously have done an internship and worked with the NGAGAKA water and
sewerage company based in Embu, Kenya, where I honed and sharpened my skills
in plumbing. works and installation, maintenance and water distribution, waste water
management and treatment, both on the industrial and household level.

Currently am working in the Kenyan informal construction industry as a plumber,
dealing with all plumbing works, right from water installation and distribution to
installation of sewer systems and biodigesters in different projects in conjunction
with other experts in the field.

PERSONAL ATTRIBUTES
Honesty

Hard-work
Industrious
Disciplined
Team work
Self motivation
Flexibility

Problem solving
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